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	TOPIC: Services and lifestyle

	INTRODUCTION
	0,5 min.


Hello. (Sit down, please. Would you tell me your task sheet number so I can check it, please?)

First, could you briefly introduce yourself to the committee?

Thank you. Now, let’s go to Part One.

	PART ONE (3–5 Qs)
	Services
	2,5 min.


I am going to ask you some questions about the topic Services. If possible, give detailed answers. If you don’t understand a question, please ask me to repeat it. Are you ready?

· Do you often go to the hairdresser’s/ to the post office? Tell me about it./Why not?

· When you are on holiday in another town or abroad, do you like sending postcards? Why?/Why not?

· Where can tourists exchange money/buy a phone card/stay overnight in your hometown? Tell me about it.
· Have you ever borrowed a book from a library? Tell me about it./Why not?

· When you went on your last holidays, did you travel with a travel agency? Why?/Why not?

· If you could change anything about the services in your hometown, what would it be?

Thank you. Now, let’s go to Part Two.

	PART TWO
	Services – accommodation 
	4 min.


 Look at pictures 2A and 2B on the separate handout.
	Task One
	1,5 min.


Which picture would you like to talk about? … Describe it, please. Are you ready?

	· Place

· People (appearance, clothes)

· Activities

· Comfort

· Atmosphere

· Other
	· What things/equipment can you see?

· Would you like to stay in this place during your holiday? Why?/Why not?

· How old do you think the people are in the picture?


Thank you. Now, let’s go to Task Two.

	Task Two
	1 min.


Have a look at both pictures once more. Now, I would like you to compare them.

Are you ready?

	· Place

· People (appearance, clothes)

· Activities

· Comfort

· Atmosphere

· Other
	· Which place is cheaper to stay in? Why?

· Which place offers more services? 

· Which place is more suitable for families with small children/students/older people? Why?


Thank you. Now, let’s go to Task Three.

	Task Three
	1,5 min.


Now, tell me about the place where you stayed on your last holiday.

· Where was it? / Who did you go with?

· What did you like/dislike about the place? Why?

· Would you recommend it to your friends? Why?/Why not?

A

Thank you. Now, let’s go to Part Three.

	PART THREE
	     
	5 min.


Now, please take the student's task sheet for part three.

	PART FOUR
	Hotel Room Reservation
	3 min.


Now we are going to talk together using pictures 4A and 4B. Imagine the following situation:
I am a receptionist in a hotel and you are making a phone call to confirm your room reservation and talk about the details of your stay. I will to start the conversation. Are you ready?

A

	· Your name and reservation number

· Dates

· Type of accommodation

· Boarding (food)

· Special wishes

· Other
	· Lake View Inn, how can I help you? / Can you spell your surname?

· exact time of arrival/departure

· single/double room; twin bed/king size bed

· number of people

· breakfast/half board/full board/without food

· whirlpool/massage/fitness centre/sauna/trips

· So what have we agreed on?


	4A
	
	4B
	Reservation No: 

5516 – 234/2010

	
	
	
	


Thank you very much. That is the end of the examination.
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